
COMMUNICATION SKILLS BIBLIOGRAPHY

Adler, Ronald B.; Towne, Neil.  Looking Out/Looking In.  Harcourt Brace, 1999. 

This communications textbook first introduced me to material on

how to give a clear assertive message.

The Arbinger Institute.  The Anatomy of Peace:  Resolving the Heart of

Conflict. Barrett-Koehler Publishers, 2006.  Best book ever on

conflict.

Brinkman, Dr. Rick and Dr.  Rick Kirschner.  Dealing With People You

Can't Stand:  How to Bring Out the Best in People at Their Worst. 

Donnelley, 1994.  Interesting discussion of dealing with 10 different types

of people.

Fisher, Roger and William Ury.  Getting to Yes:  Negotiating

Agreement Without Giving In.  Penguin Books, 1991.  The Bible

of interest-based negotiation.

Fisher, Roger and Daniel Shapiro.  Beyond Reason:  Using Emotions as

You Negotiate.  Penguin, 2005.

Gallo, Carmine. "How to Run a Meeting Like Google."  Bloomberg

Business Week, September 27, 2006.

Kayser, Thomas.  Mining Group Gold:  How to Cash in on the Collaborative Brain

Power of a Group.  Pfeiffer, 1990.  Also available as a training

video.  Essential instructions on running effective meetings.

Lencioni, Patrick.  The Five Dysfunctions of a Team.  Jossey-Bass, 2002,

and Getting Naked, Jossey-Bass, 2010.  Lencioni's workplace

fables provide the essentials in creating trusting supportive IT

workplaces.  Easy-to-read transformative ideas.  Best books!

Rosenberg, Marshall.  Nonviolent Communication:  A Language of Life. 

Puddledancer Press, 2003.

Stone, Douglas et al.  Difficult Conversations:  How to Discuss What Matters Most. 

Penguin Books, 2000.  This transformative book can help you see your

responsibility in conflicts.


